PRIVACY STATEMENT

RJ Card Processing Inc. d/b/a Best Card recognizes the importance of protecting the privacy of
certain information collected about the users and visitors of Our Web Site. This Privacy Policy
discloses what information we gather, how we use it, and how to correct or change it. It is our
intention to give you an understanding about how we collect your information and the use we
make of it in the course of our business.

WHAT WE COLLECT

We may collect the following information:

name and job title

contact information including email address and IP address

demographic information such as postcode, preferences and interests
other information relevant to customer surveys and/or offers

WHAT WE DO WITH THE INFORMATION WE GATHER

We require this information to understand your needs and provide you with a better service, and
in particular for the following reasons:

e Internal record keeping.

e We may use the information to improve our products and services.

e We may periodically send promotional emails about new products, special offers or other
information which we think you may find interesting using the email address which you
have provided.

e From time to time, we may also use your information to contact you for market research
purposes. We may contact you by email, phone, fax or mail. We may use the information
to customize the website according to your interests.

HOW WE USE COOKIES

A cookie is a small file which asks permission to be placed on your computer's hard drive. Once
you agree, the file is added and the cookie helps analyze web traffic or lets you know when you
visit a particular site. Cookies allow web applications to respond to you as an individual. The web
application can tailor its operations to your needs, likes and dislikes by gathering and
remembering information about your preferences.

By showing how and when users use the Web Site, cookies help us see which areas of the Web
Site are popular and which are not. Many improvements and updates to the Web Site are based
on such data as total nhumber of visitors and pages viewed. This information is most easily
tracked with cookies.

You can choose to accept or decline cookies. Most web browsers automatically accept cookies,
but you can usually modify your browser setting to decline cookies if you prefer. This may
prevent you from taking full advantage of the website.

LINKS TO OTHER WEBSITES

Our website may contain links to enable you to visit other websites of interest easily. However,
once you have used these links to leave our site, you should note that we do not have any



control over that other website. Therefore, we cannot be responsible for the protection and
privacy of any information which you provide while visiting such sites and such sites are not
governed by this privacy statement. You should exercise caution and look at the privacy
statement applicable to the website in question.

SECURITY OF YOUR PERSONAL INFORMATION

Best Card secures your personal information from unauthorized access, use or disclosure. Best
Card secures the personally identifiable information you provide on computer servers in a
controlled, secure environment, protected from unauthorized access use or disclosure. When
personal information (i.e. credit card number) is transmitted to other Web sites, it is protected
through the use of encryption such as the Secure Socket Layer (SSL) protocol.

CHANGES TO THIS STATEMENT

Best Card will occasionally update this Statement of Privacy to reflect company and customer
feedback. Best Card encourages you to periodically review this Statement to be informed of how
Best Card is protecting your information.

CONTACT INFORMATION

Best Card welcomes your comments regarding this Statement of Privacy. If you believe that Best
Card has not adhered to this Statement, please contact Best Card at Jennifer@BestCardTeam.com.
We will use commercially reasonable efforts to promptly determine and remedy the problem.

Best Card is a registered ISO of Wells Fargo Bank, N.A., Concord, CA



